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Zadeva: Odgovor na vas dopis z dne 9. 9.
2026

Spostovani,

BKS Banka AG, Banéna podruznica, je
konec maja 2026 izvedla zamenjavo
osrednjega informacijskega sistema. Gre za
obsezZen sistemski, tehnoloski in
organizacijski prehod, ki predstavlja
pomemben temelj za nadaljnji razvoj banénih
in digitalnih storitev, saj smo s tem
informacijsko podporo poslovanju poenotili s
sistemom matiéne banke. Po sami zamenjavi
informacijskega sistema smo pri posameznih
procesih zaznali pomanjkljivosti, ki smo jih
sproti analizirali ter odpravljali oziroma
dologene 8e vedno odpravljamo. Najvecjo
prioriteto imajo primeri, ki vplivajo na
finanéne obveznosti strank.

V okviru preverjanja podatkov po zamenjavi
sistema smo ugotovili, da je pri delu kreditnih
pogodb priSlo do napake pri izrac¢unu stevila
preostalih anuitet. Zato se je s 1. julijem
2026, ko je prislo do prilagoditve EURIBOR,
napacno izraéunala nova visina anuitete.
Poslediéno je bilo komitentom poslano
obvestilo o novi visini anuitete, ki pa Zal ni
bila pravilna. Napaka je vplivala na vse
kreditojemalce s stanovanjskimi in
potro$niskimi anuitetnimi krediti. Tudi na nas
so se v zvezi s tem obrnile nase stranke,
pojasnili smo jim, da do odprave napake
lahko pogodbene obveznosti poravnavajo v
visini, kot so jih pladevali pred prejetjem
obvestila. Zagotovili smo jim, da bo taksno

Subject: Reply to your letter of 9. 9. 2026:

Dear Sir/Madam,

At the end of May 2026, BKS Banka AG,
Banéna podruznica, carried out the
replacement of the central information system.
This is an extensive systemic, technological
and organisational transition, which represents
an important foundation for the further
development of banking and digital services,
as we have thus unified the information
support for operations with the system of the
parent bank. After the replacement of the
information system, we detected deficiencies in
individual processes, which we have analysed
and eliminated on an ongoing basis, and some
are still being eliminated. Cases affecting
customers' financial obligations have the
highest priority.

As part of the verification of the data after the
system change, we found that there was an
error in the calculation of the number of
remaining annuities in part of the credit
agreements. Therefore, as of 1. July 2026,
when the adjustment of EURIBOR took place,
the new amount of the annuity was incorrectly
calculated. As a result, clients were notified of
the new amount of the annuity, which,
unfortunately, was not correct. The error
affected all borrowers with residential and
consumer annuity loans. We were also
contacted by our clients in this regard,
explaining to them that until the error was
resolved, they could settle their contractual
obligations in the amount they were paying
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placilo ustrezno upostevano in za njih ne bo
imelo negativnih posledic.

Izvajamo potrebne krovne, sistemske
popravke, ki so pogoj za ponovni pravilen
izracun visSine anuitet. Zakljucek teh
aktivnosti predvidevamo do 18. septembra
2026. Po izvedenih popravkih bodo vsi
relevantni kreditojemalci prejeli obvestilo s
pravilnimi podatki o viSini anuitete. S
strankami smo v stiku, banka bo tudi izvedla
povradilo zneskov, v kolikor so bili zaradi
navedene napake neupraviéeno zaracunani.

Vodstvo BKS Bank je glede odpravijanja
posledic zamenjave informacijskega sistema
in povezanih aktivnosti v redni komunikaciji z
Banko Slovenije.

Poleg tega je 8. septembra 2026 potekalo
skupno sre¢anje uprave BKS Bank AG z
viceguvernerjema Banke Slovenije,
gospodom Pahorjem in gospodom Cviklom.

Zavedamo se, da je zaupanje strank temelj
odgovornega banénega poslovanja. Nastale
neviedénosti obZalujemo, odpravo
ugotovljene nepravilnosti in ustrezno
obves¢€anje vseh prizadetih kreditojemalcev
pa obravnavamo prednostno.

S spostovanjem,

BKS Bank AG, Banéna podruznica

Mag. Renata Maurer-Nikolic
Member of the Management Board

before receiving the notification. We assured
them that such payment would be duly
considered and would not have any negative
consequences for them.

We are implementing the necessary main,
systemic corrections, which are a prerequisite
for the correct calculation of the amount of
annuities. We expect the completion of these
activities by 18 September 2026. After the
corrections have been made, all relevant
borrowers will receive a notification with correct
information on the amount of the annuity. We
are in contact with our clients, and the bank will
also refund the amounts if they were
unjustifiably charged due to the
aforementioned error.

The management of BKS Bank is in regular
communication with the Bank of Slovenia
regarding the elimination of the consequences
of the replacement of the information system
and related activities.

Furthermore, a joint meeting between the
Management Board of BKS Bank AG and the
Vice-Governors of the Bank of Slovenia, Mr
Pahor and Mr Cvikl, took place on 8
September 2026.

We are aware that customer trust is the
foundation of responsible banking. We regret
the inconvenience that has arisen, and we
treat the elimination of the identified
irregularities and the appropriate notification of
all affected borrowers as a priority.

Yours sincerely,

BKS Bank AG, Banéna podruznica

//_,

ag Dletmar Bdckmann
Member of the Management Board
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